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Hello!

Thank you for downloading your
Scratch Pay Digital Welcome Kit!
Here's a little bit about your kit.

Connecting patients and practices

v:scratch

For your staff

About your kit

For your clients

o Scratch Pay Scratch Checkout

Scratch Pay
Dashboard Guide

Scratch-Pay_Dashboard_Guide.pdf
Size: 8.5in.x 14 in.
Print: Legal paper (double-sided printing)

Share the Dashboard Guide
with your team by emailing
the PDF and adding it to your
practice’s training portal.

p— Scratch Pay
‘éé?&}%’ﬁ‘%«ﬁ Staff Guidebook
g h-Pay_Staff-Guidebook_Vet.pdf

or h-Pay_Staff-Guidebook_General.pdf
Size: 8.5in. x 11in.

Print: Letter paper

Email the Staff Guidebook
to your team and add it to
in-office training materials
for an overview of Scratch Pay.

Scratch Pay
Digital Assets
h-Pay_Digital-Assets.pdf

Size: 8.5in. x 11in.
Print: Letter paper (double-sided printing)

Share Scratch-approved website
banners and social media assets to
inform clients about Scratch Pay.

When sharing Scratch Pay Digital
Assets, only use the assets
provided and approved by Scratch
Financial in this Welcome Kit.

Scratch Pay

Table Tent
Scratch-Pay_TableTent.pdf

Size: 8.5in.x11in.

Print and fold this table tent
to place in the exam rooms
and on the checkout counter
to help patients learn about
Scratch Pay.

Scratch Pay
Announcement Email
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Let clients know that you
now offer Scratch Pay
payment plans with this
email template.
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Find your
plan today!
Text PLAN t0 97364

Scratch Pay
Client Brochure

h-Pay_Client_Brochure.pdf
Size: 8.5in.x 11in.

Print: Letter paper (double-sided printing)

Email or print the Scratch Pay Patient
Brochure for patients to learn about
payment plans on their own time.

Scratch Pay Card Template
(single card & template)

Scratch-Pay_PatientCard_Digital.pdf
h-Pay_Pati ard_PrintTemplate.pdf
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ize: 8.5in. x 11in.
rint: Letter paper (double-sided printing)

o

Scratch Pay Cards can be handed
to patients, attached to invoices,
or sent via email, text, or mail to
promote Scratch Pay and make it
easy for patients to apply.

Scratch Pay plans in the US are issued by WebBank, while in Canada, they are issued by ©Scratch Financial, Inc.
©Scratchpay (NMLS ID#: 1582666). Eligibility is required for these loan products, and plans may not be available in all states.



